
Account Managers / Equipment Sales
New Equipment, Processes, and Projects
We provide Pad Print, Hot Stamp and Heat Transfer
decorating solutions with perfect image quality, 
permanence, and speed for our customers’ 
most challenging shaped products.

Tim Boucher    
+1 (717) 817 0236

Catherine Pavon  
+1 (716) 830 5448

Ernie Serrano   
+1 (716) 206 9610

Chris DeMell     
+1 (630) 290 6400

Kammerer Sales 
Doug Kammerer 
+1 (513) 607 0321

House Account

Mexico Inquiries 
Juan Daniel Rodriguez
+52 (55) 4352-7047
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Equipment Territory Map
Industrial Decorating Solutions - North America

Carol Stream, IL
& Lancaster, NY



Territory - 110
Tim Boucher - Account Manager 
475 North Gary Ave.
Carol Stream, IL 60188
Mobile: +1 (717) 817 0236
Email:  tboucher@itwids.com

Territory - 120
Catherine Pavon - Account Manager 
4471 Walden Ave
Lancaster, NY 14086
Office: +1 (716) 681 8222 x7606 
Mobile: +1 (716) 830 5448
Email:   cpavon@itwids.com

Territory - 130
Ernie Serrano – Account Manager 
4471 Walden Ave
Lancaster, NY 14086
Mobile: +1 (716) 206 9610
Email:  eserrano@itwids.com

Kammerer Sales
3949 Red Bank Rd
Cincinnati, OH 45227
Doug Kammerer
Mobile: +1 (513) 607 0321
Fax: +1 (513) 271 6768
Email:  dk@kammerersales.com
Mike Dulle
Mobile: +1 (513) 607 0323
Fax: +1 (513) 271 6768
Email:  md@kammerersales.com
Paul Uhl
Mobile: +1 (513) 708 1219
Fax: +1 (513) 271 6768
Email:  pu@kammerersales.com

Mexico Inquiries
Juan Daniel Rodriguez
Mobile: +52 (55) 4352-7047
Email: jdrt@rodatec.com

Territory – 150
Chris DeMell
North American Medical Market Manager 
475 North Gary Ave
Carol Stream, IL 60188
Mobile: +1 (630) 290 6400
Email:  cdemell@itwids.com

Brenda Denny
North American Product Manager
4471 Walden Ave
Lancaster, NY 14086
Office: +1 (716) 681 8222 x7636
Mobile: +1 (716) 830 8419
Email:  bdenny@itwids.com

Chris Cichelli
North American Sales Manager
475 North Gary Ave
Carol Stream, IL 60188
Mobile: +1 (224) 321 0316
Email:  ccichelli@itwids.com

For more information, contact us at:
info@itwids.com  I  www.itwids.com
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